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Publish Date: 3-14-2022

Pickup and Delivery Service
Effective 3-14-2022

Rates include one pickup and loading and one delivery and unloading or one tender or delivery of a shipment
by Carrier, subject to the following provisions:
A. Pickup or delivery site will be directly accessible or immediately adjacent to Carrier's equipment, and

will be suitable and practicable for such equipment to operate, and does not endanger Carrier.
B. Carrier will not be required to receive freight likely to impregnate or damage other freight or

Carrier's equipment.
C. When freight is transported in shipping containers, such as pallets, skids, totes, reels, or other such

articles, which are an integral part of the shipment, such containers are to be delivered and received
by the Consignee. Carrier will not return such containers free of charge, even though the bill of
lading may so state.
Loading and unloading service will be subject to the following provisions:
A. Carrier will perform the loading and unloading, except as shown below:
a.

Does not include assembling, packing or unpacking, dismantling, inspecting,
sorting, or segregating freight.

b. Does not include furnishing by the Carrier of any special equipment used in
hoisting, lowering, handling, or placing freight into position. Such special
equipment will be furnished and operated by the Shipper/Consignee, except for
hand trucks or four-wheeled hand carts, or pallet jacks (non-riding type) when
furnished by the Shipper/Consignee. Shipper/Consignee shall assume
responsibility for safe loading or unloading of the freight.
c. Does not allow for the opening of packages or unitized shipments.
B. Carrier will provide one employee per trailer for loading or unloading.
C. Shipper/Consignee may, at his own expense, elect to waive and perform the loading or unloading of
freight from Carrier's trailer.
Upon written arrangements, freight consigned to places where no representative of the Consignee is present or available to
receipt for the shipment will be delivered and unloaded by Carrier and left unattended at the designated place.
Pickup and delivery service will not be provided on shipments moving from or to points or locations in fairs, exposition
grounds, or amusement parks where the Carrier, or its agent, are required to pay charges or admission fees for the entrance
of vehicles to the grounds or parks.
Actual tender of delivery, notice by telephone, electronic transmission, or mail, shall constitute notice of the arrival of the
shipment.
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If a shipment cannot be delivered because of the Consignee's refusal or inability to accept it at the time Carrier makes
arrival notice or through no fault of the Carrier the freight cannot be delivered, for whatever reason, Carrier will make a
diligent effort to notify the Shipper promptly that the freight is in storage and the reason thereof. The Consignee and
Shipper will be jointly liable for all storage and special handling charges applied, regardless of whether the bill of lading is
Prepaid or Collect.
NOTE A: Except as provided otherwise in the specific rate item, the pickup and delivery service authorized herein does
not include the loading of truckload shipments into the Carrier's vehicle or the unloading of truckload shipments from
the Carrier's vehicle (for such provision see Item 2340). For this item, a truckload shipment is one with an actual or billed
weight of 10,000 pounds or more and/or one that exceeds 28 linear feet of a trailer, or a shipment subject to truckload
ratings.
NOTE B: Provisions of this item do not apply on shipments to or from private residences or non-commercial locations.
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